
How to Redeem Codes Online 
1 - Click the link provided. 

2 - Scroll to the middle of the page where a green button says “Redeem Tickets”.  You will 
want to click the button based on the ticket code you are using. One button is to redeem free 
tickets and the other button is for redeeming half price tickets.   

3 - You will be redirected to a page where you will see a green “Buy Tickets” button. Click 
that button. You will not be charged by selecting that button.   

4 - This will open up to a calendar showing game dates. Find the date you are looking for 
and hit the small green “T” box.   

5 - Select the seats you are looking for and hit the “Redeem Voucher” button in the right 
hand corner. You will then hit the green button that says “Continue.”   

6 - Sometimes a pop up will ask if you would like to add general parking. You are not 
obligated to choose this option. If not, click the “No thanks” button. If so, add the parking and 
hit the green “Continue” button.   

7 - You will be directed to a page showing the breakdown of your tickets. Your tickets will be 
shown as  free or discounted depending on that voucher you have used.  Most teams have a 
processing fee on their site. You will see this on this page as well. Hit the green “Continue” 
button when you are ready.   

8 - A pop up will ask for your account information. If you do not have account, it will ask you 
to make one. This is not a TicketGrabbr requirement, but it is a requirement from the team 
when purchasing any ticket online.  

9 - You will then see a “Payment Page”. You will enter your card information for the fees that 
you have seen prior to this page. (Processing fees, parking, etc.)   

10 - You will have to confirm that you are over the age of 16. 

11 - Select the delivery method that works best for you. It is free to download the tickets as 
the delivery method. Delivery by mail typically has a charge. This is not a Ticketgrabbr 
charge. This varies by team.  

12 - Scroll to the bottom of the page and you will see an overview of your tickets, processing 
fees if applicable, and any other add on options offered through this experience. Once you 
confirm all of the information is correct you will hit the green “Buy Tickets” button.   

13 - Once you hit that button, your tickets will be delivered to you in what method you chose 
prior to this page.   

14 - Enjoy your game! 
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